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PRESS RELEASE
RESEARCH
New EU-funded Project −
Psycho-social Support in Crisis Situations
Munich, 8 June 2013 – Serious crises – precipitated by events such as
airline crashes, school shootings or natural disasters – place enormous
demands on everyone involved – victims, emergency services and
response coordinators. In addition to physical injury and loss of life,
these events can inflict massive psychological stress and traumatize
survivors and rescue teams alike. A new EU-funded collaborative
project, entitled Psycho-social Support in Crisis Management
(abbreviated PsyCris), will attempt to define how to select and provide
the sort of psycho-social support that is best suited to different types of
situation, and will investigate the impacts of stress and other
constraints on crisis managers and their decision-making processes.
“Our goal is to make emergency planning and service infrastructure in
Europe as a whole more efficient, to identify more effective psycho-social
support measures for those impacted by crisis situations, and to enhance
cross-border cooperation during and after crises. The international
dimension is crucial, because disasters are no respecters of national
borders,” says LMU’s Dr. Christine Adler, coordinator of the project. The
researchers involved plan to analyze previously published studies relevant
to the major issues with a view to identifying psycho-social interventions
and also prevention that lead to optimal therapeutic outcomes in cases of
posttraumatic disorders. “Crisis management implies operating under
conditions of extreme stress resulting for instance from multiple tasking,
rapid decision making or working under risk and time pressure. Effective
strategies to cope with stress are thus crucial for persons working in this
field. In our project a stress management training will be developed based
on state-of-the-art knowledge of labor psychology and psychotherapy,”
summarizes Professor Stefan Duschek, scientific project coordinator
(University of Health Sciences UMIT; Austria)
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The studies will evaluate responses to previous crises, such as the school
shootings in Erfurt, to distinguish between measures that were more and
less effective. Based on the results of these analyses, the researchers will
formulate a set of best-practice proposals, which will enable crisis
managers to select the appropriate model for the provision of psychosocial care in any given situation.
Pan-European Online Platform
These response modules will be accessible throughout Europe on an
online platform. “On the one hand, response coordinators – crisis
management units or political staffs – can choose scenarios from this set
of strategies and practice their implementation; on the other, they will
have immediate access to effective methods of crisis management,” says
Adler. Since administrative structures and distribution of responsibility for
emergency services vary considerably within Europe, the design of the
platform will take these differences into account.
The project will explore both immediate measures and later intervention
strategies to help victims cope with traumatic stress and find their feet in
everyday life once again. “This two-pronged approach is important
because the impact of psychological stress often becomes manifest only
after some delay,” says Adler.
Funds for PsyCris are being provided by the EU (3.8 million euros for 3
years), and the collaborative project will be carried out by 11 institutional
partners, located in Germany, Austria, Spain, Israel, Luxembourg and
Lithuania.
• For further information, see the PsyCris website
www.psy.lmu.de/psycris
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